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Making uptime the standard

Roadside Assistance

We keep you on the move

Unscheduled equipment downtime, especially in transit, can
have a huge impact on the effectiveness and efficiency of
your business. Roadside Assistance from GE's FleetCare offers
a comprehensive 24/7 roadside solution guaranteed to get
your equipment back on the road quickly, and in the best
possible condition.
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What our Roadside Assistance

can offer you

e European contact centres with multilingual capability

e 24/7 roadside assistance, 365 days a year

¢ A high performance transport service network using a
computerised mapping and resource allocation system

¢ Location of the nearest qualified repair agents to handle
your breakdown problems

¢ Tailored roadside assistance for your own fleet

e Option to receive a replacement unit (subject to availability)

Why our Roadside Assistance

'S Important for you

e Responds quickly to your breakdown problems, 24/7,
365 days a year

e Removes language barriers during cross country trips

e Finds the right service vendor at the right time giving you
peace of mind —

e Controls costs through a single European partner with —
approved service points I

e Minimizes delays in transporting goods '

e Removes the burden of an upfront cash payment

European Headquarters
PO. Box 7425 —
1007 JK Amsterdam '@l
‘Rivierstaete’, Amsteldijk 166 -

1079 LH Amsterdam
The Netherlands

Contact us to create the best solution for you.
See more details of our equipment, services and
offers at www.tip.ge.com
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